
 

 

 

 

ACHARYA NAGARJUNA UNIVERSITY  

 BA -PUBLIC ADMINISTRATION -CBCS SEMESTER WISE 

w.e.f. 2015-2016, Modified in April, 2016 

THIRD YEAR- SEMESTER-V 

PAPER- V- Public Policy (Core) 

UNIT-I: Introduction to Public Policy 

 Public Policy, Meaning, Nature  andScope  

 Importance of Public Policy Studying the modern and changing context 

UNIT-II: PolicyMaking: Role of Official Policy Makers 

 Role of Political Executive 

 Role of Bureaucracy 

 Role of Legislature 

 Role of Judiciary 

 Policy Making Process in India 

UNIT-III: Public Policy Making: Major Determinants 

 Interest groups and Pressure Groups 

 Political Parties  

 Mass Media 

 Social Movements 

 Role of Non-Governmental Agencies in Policy-Implementation 

 International Agencies 

 Role of Governmental Agencies in Policy-Implementation. 

UNIT-IV: Policy Intervention- Case Studies - Impact 

 Agriculture Policy-Land Reforms 

 Anti- Poverty Programmes 

 Environmental Policy-Industrial Policy 

 Panchayat Raj Institutions 

 Policy Impact 

 Feedback from Stake holders 

https://books.google.co.in/url?id=smahlYxg-8YC&pg=PP1&q=http://www.phindia.com&clientid=ca-print-prentice_hall_india&linkid=1&usg=AFQjCNHMIWVRSLHd03bWD1Ag0bla_5edjA&source=gbs_pub_info_r


 

 Non-governmental Agencies 

 Political Parties- Bureaucracy 

 

UNIT-V: PolicyEvalution – Public Policy Models 

 Policy Evaluation-Criteria for Policy Evaluation-Problems 

 NeetiAayog 

 Survey and Sampling Agencies 

 International Agencies 

 Independent Study Groups. 

  Policy Making Approaches and Models of Policy Analysis 

 Policy Analysis: An Over View. 

Project Work: 

 Assess the administration of a Public Policy by any Government Organization.  

Reference Books: 

1.  R.K. Sapru, Public Policy: Formulation, Implementation and Evaluation, Sterling, New 

Delhi,2004  

2.  R.K. Sapru, Public Policy: Art and Craft of Policy Analysis, PHI, New Delhi.,2011  

3. MadhanK.D, Policy Making in Government, Publications Division, Govt.of India.  

4. Dye, Thomas R ,Understanding Public Policy, Pearson,2012 

5. Anderson James E, Public Policy Making, (8
th

 Revised Ed.)Cengage Learning, 2014 

6. DrorY, Policy Science Developments and implications, Rand Corporation ,Santa Monica (1970). 
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http://www.amazon.in/R.K.-Sapru/e/B00IUBF8W6/ref=dp_byline_cont_book_1
http://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Sapru+R.+K.&search-alias=stripbooks
http://www.amazon.in/s/ref=dp_byline_sr_book_1?ie=UTF8&field-author=Sapru+R.+K.&search-alias=stripbooks


 

 

 

 

 

 

BA- PUBLIC ADMINISTRATION-CBCS SEMESTER WISE  

w.e.f. 2015-2016, Modified in April, 2016 

THIRD YEAR- SEMESTER: V 

PAER-VI:e- Governance in India (Core) 

 

 

UNIT-I: Introduction to E-Governance and Digital Technology 

 Concept of Governance and Good Governance 

 E-Governance: Meaning, Scope and Importance 

 Digital Technology and Services delivery 

 E-Governance-Prospects and emerging challenges 

UNIT-II: E-Governance and theoretical Aspects 

 E-Governance Theories 

 Public-Private Partnerships 

 Right to information Act 

 Information Technology Act,2000 

UNIT-III: Organisation of Govt.Information in various Departments 

 NICNET 

 Detailed study of Information and Broadcasting Ministry of Government of India 

 E-Governance in Agricultural and Rural development  

 E-Governance in Urban Administration 

 E-Governance in Social Welfare department 

UNIT-IV: Application of E-Governance in several Departments of Andhra Pradesh 

 E-Seva - Mee-Seva 

 CARD and E-Procurement 

 FAST 

 E-Governance in Higher Education 

 E-Governance in Health administration 

 E-Hearing 

UNIT-V: E-Governance - Administrative issues – Security Issues 

 Public Participation- 

 Administrative Reforms- 



 

 Grievance Redressal 

 Accountability and Transparency. 

 IT Security 

 Hacking 

 Cyber Crimes 

 E-Governance  opportunities, Challenge and Barriers 

Project Work: 

 Assess the methods of E-Governance which offer services to the citizens through E-Seva,   

Mee-Seva and CARD etc. 

Reference Books: 

1. Bhatnagar Subhash, E. Government from Vision to     Implementation, SAGE publication, New 

Delhi, 2004.  

2. Government of India, National e-governance Plan, India.gov.in. 

3. Information and communication Technology (ICT) Policy of Govt. of Andhra Pradesh -ICT 

Policy 2010-15 - 

4. Bidisha Chaudhuri, E-Governance in India…,Import, 2014. 

5. D N Gupta, E Governance: A Comprehensive Framework,New Century Pubs, Verlag, 2008. 

6. Pankaj SharmaE-Governance,A.P.H.Pubs,New Delhi 2012. 

7. S Pankaj, Electronic Governance, 2013. 

8. Pardhasaradhi,Y. E-Governance and Indian Society, Kanishka, New Delhi,2009 

9. Sinha,R.P.E. Governance in India: Initiatives and Issues, Concept, New Delhi,2006 
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